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	This study explored the role of Information Communication Technology (ICT) in shaping academic staff’s awareness, perception, and willingness to report corrupt practices within the management structures of public universities in Anambra State. The core aim was to assess how the adoption of ICT tools and platforms influences the transparency of educational management and the reporting behaviour of staff. The findings demonstrated that the effective utilization of ICT significantly enhances perceptions of transparency in educational management and increases the likelihood of reporting corrupt practices among academic staff. The study concluded that integrating ICT into university management processes is essential for promoting accountability and curbing corruption. It recommended that universities should implement comprehensive training programs on the use of ICT for anti-corruption efforts. These training sessions should focus on increasing the digital literacy of academic staff, providing them with the necessary skills to identify, report, and discuss corrupt practices through ICT platforms. This would empower academic staff to leverage digital tools for both proactive monitoring and transparent reporting.
	


INTRODUCTION

The increasing prevalence of corruption in the education sector, particularly in educational management, poses a severe threat to the integrity and effectiveness of institutions. Corruption in educational management often manifests through the misappropriation of funds, bribery, nepotism in staff appointments, and academic fraud, which significantly undermine the quality of education and erode public trust in educational institutions. As these corrupt practices continue to proliferate, they contribute to disparities in resource distribution, weaken institutional capacity, and compromise the overall educational system. The consequences extend beyond financial losses, affecting educational outcomes and limiting opportunities for students and educators alike (Williams, 2023).

In response to these challenges, Information and Communication Technology (ICT) has emerged as a critical tool in the fight against corruption. ICT platforms, such as online reporting systems, mobile applications, and social media, offer efficient, transparent, and often anonymous channels for reporting corrupt practices. These tools empower individuals, particularly academic staff, to report unethical activities without fear of retaliation. However, despite the potential of ICT to combat corruption, there are concerns about how effectively academic staff perceive and utilize these tools to report corrupt practices in educational management (Hossain, 2022). Educational management plays a fundamental role in shaping the operational efficiency and academic success of institutions. Effective management ensures the strategic planning, organization, and administration of resources necessary for achieving educational objectives. When managed proficiently, institutions can deliver high quality education, foster student development, and provide a conducive environment for teaching and learning. However, educational management in many regions, particularly in developing countries, faces significant challenges due to widespread corruption. Ogundele (2020) noted that institutions plagued by corruption struggle to allocate resources effectively, implement curricula, and meet the needs of students and staff, leading to declining academic performance and institutional dysfunction.

Corruption in educational management can take various forms, including embezzlement of funds, favouritism in hiring, and bribery in student admissions and grading. These unethical practices not only compromise the quality of education but also disillusion competent staff, leading to a decline in morale and professionalism. As Adebayo (2021) observed, when promotions and appointments are influenced by corrupt means rather than merit, it fosters incompetence and weakens the academic culture within institutions. Addressing these systemic issues requires not only reforms in leadership and governance but also the active participation of stakeholders in identifying and reporting corrupt practices. Beyond its immediate effects on education, corruption in educational management has long-term consequences for society. Graduates who have been exposed to corrupt practices and low educational standards are more likely to perpetuate corruption in other sectors. These result in a workforce that may lack the skills and ethical grounding needed to contribute to national development. Nwafor (2019) emphasized that addressing corruption in educational management requires comprehensive reforms, such as enforcing strict accountability measures, ensuring transparent recruitment processes, promoting ethical leadership, and encouraging the reporting of corruption.

The perception and reporting of corruption in educational management are key to addressing the systemic issues undermining the quality and effectiveness of education. Stakeholders, including students, parents, teachers, and administrators, perceive corruption differently, but many view it as a pervasive issue deeply rooted in societal norms. Adetola (2021) pointed out that in some regions; the normalization of corruption has led to a degree of resignation among stakeholders, who may feel powerless to challenge the status quo. This perception negatively affects the willingness of individuals to report corruption, as fear of retaliation or scepticism about the effectiveness of reporting often discourages whistle-blowers.

The process of reporting corruption in educational management is hindered by several challenges, particularly the lack of accessible and clear reporting mechanisms, because most times, those who witness or experience corruption are unsure of how or where to report it. The absence of anonymous reporting channels further exacerbates this issue, as potential whistle-blowers fear being identified and targeted for retaliation (Bexley & James, 2020).  Eze (2022) emphasized that the success of anti-corruption initiatives in education depends on robust reporting systems that protect whistle-blowers and ensure that their reports are taken seriously and acted upon.

Another important factor influencing the reporting of corruption is the level of trust in the institutions responsible for addressing such cases. When stakeholders believe that authorities are ineffective in dealing with corruption, they are less likely to report it. This lack of trust disseminates a cycle where corruption remains hidden, further ensconcing it within the system. To restore trust in educational institutions, there must be a commitment to transparency and accountability, with visible consequences for those involved in corrupt practices (Uche, 2020). However, improving the perception of corruption and increasing the reporting of such practices can be achieved through the use of Information and Communication Technology (ICT).

ICT has been recognized as a transformative tool in addressing corruption by promoting transparency and accountability in educational management. Oladipo (2022) highlighted that digital platforms enable real-time reporting and monitoring of corruption, providing stakeholders with accessible means to expose unethical behaviour. Studies have shown that the adoption of ICT tools enhances trust in institutional processes, making it easier to detect and address corrupt activities. Nevertheless, the effectiveness of these tools depends largely on how they are perceived and utilized by those who engage with them, especially academic staff who are directly involved in the management and governance of institutions (Ikegbusi, 2016). Additionally, ICT tools enable real-time monitoring and reporting of corruption, making it harder for such activities to go unnoticed. Using data analytics, institutions can detect patterns of behaviour indicative of corruption, such as irregular financial transactions or tampered academic records. Smith (2023) pointed out that analyzing large datasets allows educational institutions to proactively identify and address potential issues before they intensify. This proactive approach is critical in maintaining the integrity of higher education and ensuring that educational goals are not undermined by corrupt practices. Furthermore, the use of ICT tools enhances transparency in key areas such as procurement, admissions, and grading, reducing the opportunities for corruption. Bansal (2023) explained that ICT tools make management processes more visible to stakeholders, increasing awareness of potential issues. This visibility helps foster a zero-tolerance culture toward corruption, empowering staff to take action against unethical practices.

 Despite the growing availability of Information Communication Technology (ICT) tools designed to combat corruption in higher institutions, limited ICT literacy among academic staff has impeded their effective use in reporting corruption within educational management. Many academic staff members lack the necessary skills to engage with digital platforms intended for reporting and preventing corrupt practices. As Adeyemi (2021) observed, institutions with low levels of ICT proficiency struggle to implement anti-corruption measures, as these tools are often underutilized or misapplied due to insufficient understanding. This gap in ICT literacy allows corrupt activities to persist unchecked, limiting the potential of ICT to foster transparency and accountability in educational management. This study, therefore, sought to examine the perception of ICT in reporting educational management corruption among academic staff in public universities in Anambra State. By exploring how ICT literacy and accessibility influence the use of digital reporting platforms, the study aimed to identify barriers to the effective use of ICT and propose strategies for enhancing staff engagement with these technologies to promote a more transparent and accountable educational environment.

Corruption within educational management has become a critical issue undermining the quality, integrity, and effectiveness of higher education in Nigeria. It manifests in various forms, such as misappropriation of funds, favouritism in staff appointments, academic dishonesty, and the abuse of power, which collectively compromise educational standards and public trust in educational institutions. In public universities, the prevalence of corruption has been aggravated by ineffective monitoring and reporting mechanisms. Many of these institutions lack transparent systems for detecting and addressing corrupt practices, allowing such activities to persevere and negatively impact the overall management of educational resources and the academic environment. Information Communication Technology (ICT) has been recognized as a potentially powerful tool in the fight against corruption in educational institutions. Through digital platforms, mobile applications, and online reporting systems, ICT can enhance transparency, facilitate anonymous reporting, and improve the accountability of university management. ICT tools offer academic staff an accessible and efficient avenue for reporting corruption, thereby playing a critical role in limiting unethical practices. However, despite the increasing adoption of ICT in educational management, academic staff's perception of and engagement with these tools remain unclear, particularly in public universities in Anambra State.

A significant challenge lies in the level of ICT literacy among academic staff, which affects their willingness and ability to utilize digital platforms for reporting corruption. In many cases, inadequate ICT skills seems to hinder staff from fully engaging with the technology, leading to underutilization or misuse of available platforms. Consequently, the potential of ICT to promote transparency and accountability in educational management is not fully realized, allowing corrupt practices to continue unchecked. Additionally, other barriers, such as scepticism regarding the effectiveness of ICT tools, fear of retaliation, and concerns about data privacy and security, may also influence the perception of these technologies among academic staff. Without a comprehensive understanding of how academic staff perceive ICT's role in reporting corruption, universities may struggle to implement effective anti-corruption measures. These limitations call for a thorough investigation into the factors influencing academic staff’s perception and adoption of ICT in reporting educational management corruption. This study, therefore, addressed a critical gap by examining the perception of ICT tools for reporting corruption among academic staff in public universities in Anambra State. It sought to identify the barriers to the effective use of these tools and proposed strategies for improving their adoption. The findings would provide valuable insights for policymakers and university administrators to strengthen anti-corruption efforts and enhance the transparency and accountability of educational management processes.

The main purpose of the study is to explore the role of Information Communication Technology (ICT) in shaping academic staff’s awareness, perception, and willingness to report corrupt practices within the management structures of public universities in Anambra State. Specifically, the study sought to:

Assess the influence of ICT tools and platforms on academic staff's awareness of corrupt practices in educational management in public universities in Anambra state.

Investigate the extent the adoption of ICT tools and platforms influences academic staff's perception of corruption in educational management in public universities in Anambra state.]

Examine the influence of ICT on academic staff’s willingness to report corrupt practices in educational management in public universities in Anambra state 

The following research questions guided the study: 

What are the influences of ICT tools and platforms on academic staff's awareness of corrupt practices in educational management in public universities in Anambra state?

To what extent does the adoption of ICT tools and platforms influence academic staff's perception of corruption in educational management in public universities in Anambra state?

What is the influence of ICT on academic staff’s willingness to report corrupt practices in educational management in public universities in Anambra state?

Scope of the Study

This study is defined by both its geographical and content scope. Geographically, the study focused on public universities in Anambra State, Nigeria, specifically Nnamdi Azikiwe University, Awka, and Chukwuemeka Odumegwu Ojukwu University, Igbariam. These institutions were selected to explore how academic staff in public universities perceive the role of Information Communication Technology (ICT) in reporting corruption within educational management. In terms of content, the study is delimited to the influence of ICT tools and platforms on academic staff's awareness of corrupt practices within their institutions; extent the adoption of ICT tools affects academic staff's perception of corruption in educational management and influence of ICT on academic staff’s willingness to report corrupt practices in educational management. The study would explore these aspects to provide a comprehensive understanding of how ICT could be leveraged to enhance transparency and accountability in public universities in Anambra State.

LITERATURE REVIEW

Perception

Perception refers to the cognitive process by which individuals interpret and make sense of sensory information from their environment, shaping their understanding and responses to various stimuli. This process involves organizing, selecting, and interpreting sensory inputs, such as visual, auditory, or tactile cues into a meaningful and coherent understanding of one’s surroundings. As an active process, perception is influenced by several factors, including an individual’s past experiences, cultural background, and psychological state, which in turn affect how they interpret information and engage with their environment (Garcia & Evans, 2022).

In the context of Information Communication Technology (ICT) and corruption reporting, perception plays a crucial role in shaping academic staff’s willingness to adopt digital tools for transparency and accountability. How members of academic staff perceive the usefulness, ease of use, and effectiveness of ICT platforms directly influences their likelihood to utilize these tools in reporting corrupt practices within educational management. When academic staff view ICT tools as accessible, secure, and efficient, their perception of these tools positively affects their engagement in reporting unethical behaviours within their institutions (Adetola, 2021).

Perception also influences decision-making and behaviour. In the realm of corruption reporting, academic staff may have varying perceptions of ICT’s ability to ensure anonymity, protect whistle-blowers, and facilitate action on reported cases. Negative perceptions, driven by fears of retaliation, doubts about the efficacy of reporting systems, or concerns about privacy, can hinder individuals from using ICT tools for reporting (Robinson & Gifford, 2021). Conversely, when academic staff perceive ICT platforms as effective and trustworthy, they are more likely to report corrupt practices, thereby enhancing accountability in educational management. Moreover, perception is subjective and varies among individuals, shaped by personal experiences, societal norms, and institutional culture. In the context of public universities in Anambra State, academic staff’s perceptions of ICT tools may differ based on their familiarity with technology, prior experiences with reporting systems, or the transparency of their institutions. Understanding these varying perceptions is essential for designing ICT systems that not only encourage reporting but also foster a culture of integrity and ethical behaviour in educational management.

In conclusion, perception is a crucial factor in the adoption of ICT for reporting corruption in educational management. As academic staff’s perceptions directly influence their behaviour, addressing concerns related to ICT usability, privacy, and effectiveness is key to enhancing their willingness to report corrupt practices. This underscores the importance of aligning ICT initiatives with the needs and expectations of academic staff to promote a transparent and accountable educational system.

Information and Communication Technology (ICT)

Information and Communication Technology (ICT) encompasses a wide range of digital tools and systems that facilitate the efficient storage, processing, retrieval, and exchange of information. It integrates hardware, such as computers and servers, with software applications, including operating systems, productivity tools, and data management platforms, to enable unified communication and information management (Ikegbusi, 2018). ICT has distorted the way organizations and individuals manage tasks by streamlining processes, improving decision-making, and enhancing access to critical information in real time.

In the educational management sector, ICT plays a critical role in fostering transparency and accountability, particularly in addressing corruption. By offering digital platforms for reporting unethical practices, ICT enhances the ability of academic staff to communicate, document, and address instances of corruption within their institutions (Adewale & Anifowose, 2021).  These tools, which include online reporting systems, secure communication channels, and data analytics, empower academic staff to act against corrupt practices without fear of retaliation. ICT’s capacity to provide anonymity, facilitate the quick circulation of information, and offer secure platforms for reporting makes it an essential tool in modern educational management (Hoffman & Novak, 2021).

Furthermore, ICT has revolutionized educational institutions by enabling greater connectivity and improving the efficiency of administrative tasks. The advent of the internet and cloud-based systems has expanded the reach and capability of ICT, allowing for more sophisticated tools that can monitor, track, and manage complex operations in real-time. This global connectivity has boosted the ability of universities to implement innovative solutions to long-standing challenges, including corruption in management processes. As a result, academic staff can utilize ICT tools not only to improve operational efficiency but also to combat unethical behaviours, thereby fostering a more transparent and accountable institutional culture (Akpan & Etim, 2023).

In the context of public universities in Anambra state, ICT has the potential to significantly influence the reporting and handling of corrupt practices. The incorporation of digital tools allows academic staff to more easily access and report information related to unethical behaviour. This enhances the overall perception of transparency within the educational management system, as digital platforms are seen as more impartial and effective than traditional methods. However, the success of ICT in this capacity is largely dependent on the perceptions of academic staff, particularly regarding the ease of use, security, and effectiveness of these tools (Smith, 2023).

Despite its transformative potential, challenges remain in ensuring that ICT is effectively utilized for reporting corruption in educational management. Limited digital literacy among academic staff can hinder the adoption and effective use of these platforms, making it essential to provide adequate training and support. Addressing these challenges would enable the full potential of ICT to be realized in combating corruption and promoting a culture of integrity within the educational system.

In conclusion, ICT is a powerful tool for enhancing the transparency and efficiency of reporting corrupt practices in educational management. Its role in facilitating communication, securing data, and providing accessible platforms for reporting makes it a vital component in efforts to combat corruption in public universities. Understanding how academic staff perceive and interact with ICT would be vital in harnessing its full potential to promote accountability and ethical practices in educational institutions.

Reporting

Reporting refers to the structured process of gathering, analyzing, and communicating information to relevant stakeholders to support decision-making, accountability, and transparency. In the context of educational management, reporting involves documenting and presenting instances of corrupt practices, mismanagement, or other unethical behaviours within institutions. Effective reporting systems enable academic staff and other stakeholders to convey important information about corruption clearly and concisely, fostering an environment of accountability and transparency (Schroeder et al., 2019). This process not only ensures that management can take corrective actions but also strengthens the trust and integrity of the institution. In educational institutions, particularly public universities, reporting corrupt practices can be challenging due to the subtle nature of the information, the potential for retaliation, and the lack of clear reporting mechanisms. However, Kovach and Rosenstiel (2019) asserted that the integration of ICT has significantly enhanced the reporting process by providing digital platforms that enable anonymous, timely, and secure submissions. ICT tools facilitate the collection of data from various sources, improving the ease and effectiveness of reporting corruption within educational management. This is especially critical in fostering accountability and ensuring that corrupt practices are addressed promptly. 

For academic staff in public universities, reporting corruption through ICT tools provides a reliable and efficient method of documenting and communicating unethical behaviours. These digital platforms allow for real-time submission and tracking of reports, ensuring that the information reaches the appropriate authorities without delay. ICT also ensures that the reporting process is transparent, offering academic staff a secure channel to report corruption without fear of vengeance. The role of ICT in enhancing reporting mechanisms not only encourages accountability but also builds confidence in the system by ensuring that reports are acted upon and lead to palpable outcomes (Schroeder et al., 2019).

Additionally, reporting mechanisms that leverage ICT can utilize data analytics to identify patterns of corrupt behaviour, enabling proactive measures to be taken. By analyzing trends and irregularities in the reports, institutions can identify early signs of corruption and address them before they intensify. This data-driven approach enhances the overall effectiveness of reporting systems, allowing universities to maintain veracity in their management practices (Ijeoma & Nwafor, 2020).

In conclusion, reporting is a vital component of the fight against corruption in educational management. The use of ICT tools has revolutionized how corruption is reported, making the process more accessible, secure, and efficient. By adopting these digital platforms, public universities can ensure that academic staff are empowered to report corruption confidently, thereby fostering a culture of transparency and accountability within the institution.

Corruption

Corruption is defined as the abuse of entrusted power for personal gain, encompassing a range of unethical and illegal practices such as bribery, embezzlement, favouritism, and nepotism. These corrupt practices significantly undermine the integrity and effectiveness of educational institutions, distracting resources away from their intended purposes and leading to systemic inefficiencies (Mungiu-Pippidi, 2017). In the context of public universities, corruption can manifest in various ways, including the misallocation of funding, biased hiring practices, and the manipulation of academic standards, which collectively compromise the quality of education and erode public trust in these institutions.

The ramifications of corruption extend well beyond immediate financial losses or institutional damage; they also have deep social and political implications. Rose-Ackerman (2016) posited that corruption perpetuates inequality by creating barriers to access and opportunity, particularly for marginalized groups. It fosters a culture of latitude, where unethical behaviour becomes normalized, thus disheartening accountability and civic engagement. This eroding environment asphyxiates development and contributes to cycles of poverty and disenfranchisement, particularly in regions with fragile governance structures. In educational settings, this results in a workforce that is often under qualified and demotivated, further exacerbating the challenges faced by institutions striving to deliver quality education.

The fight against corruption requires a complex approach, encompassing transparent governance, vigorous legal frameworks, and active civil society engagement. In the realm of educational management, implementing effective reporting mechanisms is essential for detecting and addressing corrupt practices. The advent of Information and Communication Technology (ICT) has introduced innovative tools that can enhance transparency and facilitate the reporting of corruption (Odugbemi, 2022). By providing secure, anonymous channels for reporting unethical behaviour, ICT empowers academic staff to speak out against corruption without fear of retaliation, thus promoting a culture of accountability within public universities.

Moreover, the integration of ICT in reporting processes allows for better data collection and analysis, enabling institutions to identify patterns of corruption and address systemic issues proactively. By fostering an environment where reporting is encouraged and supported, public universities can mitigate the impact of corruption and restore public confidence in their management practice (Oladipo, 2022).

In conclusion, corruption represents a significant challenge to the integrity of educational management in public universities. Understanding its implications and enhancing reporting mechanisms through ICT are critical steps toward fostering transparency, accountability, and ultimately, improved educational outcomes. As institutions strive to combat corruption, leveraging the potential of ICT can transform the reporting landscape, making it easier for academic staff to contribute to the fight against unethical practices.

Educational Management

Educational management encompasses the systematic planning, organization, direction, and control of resources and activities within educational institutions to fulfil strategic objectives and enhance educational outcomes. This multifaceted discipline involves critical functions such as curriculum development, staff management, and financial oversight, all designed to improve the quality of education and ensure institutional effectiveness (Bush, 2020).

At its core, educational management requires strategic decision-making to navigate the complex challenges and opportunities inherent in the educational sector. This includes optimizing resource allocation, fostering a conducive learning environment, and implementing policies that drive academic excellence. Effective educational management not only enhances operational efficiency but also cultivates a culture of accountability and integrity, which is vital in mitigating corruption risks within educational institutions (Eze, 2022).

Successful educational management integrates theoretical principles with practical administrative skills, allowing educational leaders to coordinate a diverse array of institutional operations, including policy implementation, program evaluation, and stakeholder engagement. Engaging with various stakeholders such as students, parents, faculty, and policymakers is crucial for sustaining high standards and achieving institutional goals. Educational managers serve as the backbone of academic institutions, shaping their direction and ensuring responsiveness to evolving educational demands while maintaining a steadfast commitment to quality (Hallinger, 2018).

In the context of public universities in Anambra State, the perception and integration of Information and Communication Technology (ICT) have emerged as pivotal elements in enhancing educational management practices. ICT tools facilitate more efficient reporting mechanisms and transparent administrative processes, which are essential in combating corruption within educational management. By leveraging digital platforms for data management and communication, educational institutions can empower academic staff to report unethical practices more readily and securely. Furthermore, the strategic application of ICT in educational management fosters an environment conducive to innovation and collaboration. It allows educational leaders to access real-time data analytics, streamline administrative tasks, and enhance communication among stakeholders. As a result, ICT not only supports the operational efficiency of educational institutions but also plays a vital role in promoting transparency and accountability (Bush, 2020).

In summary, educational management is a critical component in the success and integrity of public universities. The integration of ICT into educational management practices represents a transformative opportunity to enhance reporting mechanisms and combat corruption. By prioritizing the adoption of ICT, educational managers can foster a more transparent, accountable, and effective academic environment that ultimately benefits all stakeholders involved.

Academic Staff

Academic staff refers to individuals employed by educational institutions whose primary responsibilities revolve around teaching, research, and scholarly activities. This group includes professors, lecturers, researchers, and academic advisors, all of whom are focal in delivering educational curricula, facilitating student learning, and advancing academic research. Their roles extend beyond mere instruction; they actively engage in curriculum development, student assessment, and governance within the institution, thereby significantly influencing the quality of education and the overall academic experience of students (Bexley & James, 2020).

In addition to their teaching responsibilities, academic staff participate in professional development and contribute to the broader academic community through publications, presentations at conferences, and collaborative research projects. Their expertise not only enriches the learning environment but also enhances the institution's academic reputation. By fostering critical thinking and intellectual growth among students, academic staff play a vital role in ensuring that academic programs are both relevant and rigorous, thereby maintaining high standards of education (Morrow, 2018).

The integration of Information and Communication Technology (ICT) has become increasingly significant for academic staff, particularly in the context of reporting educational management corruption. ICT tools empower academic staff to engage in transparent communication and effective reporting mechanisms, enabling them to document and report unethical practices more efficiently. This capability is essential in fostering a culture of integrity and accountability within educational institutions (Williams, 2023).

Moreover, the adoption of ICT in academic settings enhances collaboration among staff, facilitating the sharing of information and best practices for addressing corruption. By utilizing digital platforms for communication and data management, academic staff can contribute to a more informed and proactive approach in tackling issues of corruption within educational management. The perception of ICT's effectiveness in promoting transparency and accountability is crucial, as it can significantly influence the willingness of academic staff to report corrupt practices (Adewale, 2021).

In summary, academic staff serve as the basis of educational institutions, significantly impacting the quality and integrity of academic programs. Their engagement with ICT not only supports their teaching and research functions but also plays a critical role in enhancing the reporting of corruption within educational management. By fostering a positive perception of ICT's role in promoting transparency, academic staff can be empowered to uphold the values of integrity and accountability essential for the advancement of higher education.

Theoretical Framework

The Technology Acceptance Model (TAM), developed by Fred D. Davis in 1986, serves as a foundational theoretical framework for understanding how individuals accept and utilize new technologies. This model specifically addressed the constructs of perceived ease of use and perceived usefulness, which are pivotal in shaping user attitudes and behavioural intentions toward technology adoption.

Perceived Ease of Use (PEOU) refers to the belief that engaging with a particular technology will entail minimal effort. Conversely, Perceived Usefulness (PU) denotes the belief that utilizing the technology will enhance job performance. These two constructs play a crucial role in influencing users' attitudes towards adopting technology, ultimately impacting their decision to employ it in their professional activities (Davis, 1989).

TAM posited that both perceived ease of use and perceived usefulness directly affect users' attitudes, which subsequently influence their behavioural intention to adopt the technology. This behavioural intention serves as a robust predictor of actual technology usage. In essence, when users find a technology both easy to use and beneficial to their work, they are significantly more inclined to embrace it. The applicability of TAM extends across various sectors, including business, healthcare, and education, providing insights into the factors that drive technology acceptance and utilization. In the context of this study, which explored the perception of Information and Communication Technology (ICT) on reporting educational management corruption among academic staff in public universities in Anambra State, TAM offered significant insights.

By focusing on perceived ease of use and perceived usefulness, TAM elucidated how the adoption of technology influences academic staff's perceptions and reporting behaviours regarding corrupt practices. Within the realm of educational management, perceived ease of use relates to the accessibility and user-friendliness of ICT tools employed for reporting corruption and monitoring ethical standards. When these reporting technologies are intuitive and seamlessly integrated into existing workflows, academic staff are more likely to utilize them effectively. 

Perceived usefulness, on the other hand, pertains to the extent to which these ICT tools enhance academic staff's capabilities in identifying, reporting, and addressing corruption. If these reporting systems are viewed as instrumental in fostering transparency and accountability, staff members are more inclined to engage with them actively.

Utilizing TAM allows for a comprehensive analysis of how perceived ease of use and perceived usefulness of ICT tools influence academic staff's attitudes toward their deployment in reporting corrupt practices. When technology is characterized by both user-friendliness and effectiveness in combating corruption, it is more likely to be adopted, leading to increased and more accurate reporting of corrupt activities. This, in turn, shapes the overall perceptions of corruption within the educational management system.

Thus, the Technology Acceptance Model not only elucidates the drivers of technology adoption but also serves as a vital tool for assessing how such technologies can enhance governance and integrity within educational institutions. By applying this framework, the study aimed to provide a deeper understanding of the intersection between ICT and corruption reporting among academic staff, ultimately contributing to the enhancement of ethical practices in public universities in Anambra state. 

METHODOLOGY

This study employed the descriptive survey research design. This design was selected based on its effectiveness in exploring the attitudes, belief systems, opinions, and behavioural manifestations of individuals, as highlighted by Ikegbusi (2022: 264). The research was conducted within two selected public universities in Anambra state. A multistage sampling technique was utilized to ensure a representative sample of academic staff. Initially, census sampling was employed to select the two public universities, given that the manageable size allowed for comprehensive data collection. Subsequently, simple random sampling was used to select 10 faculties (5 from each university). From each of these faculties, two departments were randomly chosen, resulting in a total of 20 departments included in the study.

To represent the academic staff accurately, a stratified sampling technique was implemented to select lecturers based on their rank. Specifically, 25 junior lecturers and 25 senior lecturers were randomly selected from each department, culminating in a total population of 1,000 lecturers. From this population, a quota of 15 respondents was allocated to each department, resulting in a sample size of 300 respondents who were randomly selected to participate in the study. Data collection was facilitated through a structured questionnaire consisting of 15 items organized into three distinct clusters. This questionnaire was designed to elicit responses from participants concerning their perceptions of ICT in relation to reporting corruption in educational management. For data analysis, descriptive statistics were employed, particularly focusing on mean ratings. The study utilized a four-point rating scale for the response options. For research questions 1 and 3, the scale included Strongly Agree (SA), Agree (A), Disagree (D), and Strongly Disagree (SD), assigned numerical values of 4, 3, 2, and 1, respectively. For research question 2, a different four-point scale was used: Very High Extent (VHE), High Extent (HE), Low Extent (LE), and Very Low Extent (VLE), with assigned numerical values of 4, 3, 2, and 1, respectively.

The decision rule for interpreting the mean ratings was established such that any item with a mean rating of 2.5 and above was considered to indicate agreement, while mean ratings below 2.5 were interpreted as disagreement. This methodological framework enables a thorough exploration of the perceptions of academic staff regarding ICT's role in enhancing transparency and accountability in educational management, particularly in the context of reporting corruption.

RESULT AND DISCUSSION

Table 1. Respondents Mean Ratings on the Influence of ICT Tools and Platforms on Academic Staff's Awareness of Corrupt Practices in Educational Management in Public Universities in Anambra State

	S/N
	Item Statements
	∑fx
	X
	Remark

	
	ICT tools, such as educational platforms, facilitate the widespread dissemination of information regarding corrupt practices.
	1010
	3.4
	Agree

	
	Online forums provide academic staff with valuable avenues to engage in discussions about corrupt practices.
	1060
	3.5
	Agree

	
	E-learning platforms offer training programs focused on anti-corruption measures.
	890
	3.0
	Agree

	
	ICT tools significantly enhance the management and reporting of financial data.
	1040
	3.4
	Agree

	
	ICT platforms promote transparency by implementing systems that effectively track financial transactions.
	990
	3.3
	Agree

	
	Grand Mean
	
	3.3
	Agree


Source: Field Survey, 2024

N=300

The data presented in Table 1 indicated that the respondents have a positive perception of the influence of ICT tools and platforms on their awareness of corrupt practices in educational management. Each item was evaluated based on mean scores that reflected the respondents' levels of agreement regarding various aspects of ICT's impact: The mean score of 3.4 demonstrated strong agreements that ICT tools enhance the distribution of information about corrupt practices, facilitating broader awareness among academic staff. With a mean score of 3.5, respondents concur that online forums serve as effective channels for discussing corrupt practices, thereby fostering a collaborative environment for addressing these issues. A mean score of 3.0 indicated a general agreement that e-learning platforms contribute to the professional development of academic staff by providing relevant training on anti-corruption measures. The score of 3.4 reflected respondents’ belief that ICT tools improve the efficiency and accuracy of financial data management and reporting, critical components in mitigating corruption. The mean score of 3.3 suggested that respondents recognized the role of ICT platforms in promoting transparency through systems designed to track financial transactions, thereby enhancing accountability within educational institutions.

Overall, the grand mean of 3.3 further substantiated the consensus among respondents that ICT tools and platforms significantly contribute to their awareness and understanding of corrupt practices in educational management. This finding underscored the importance of integrating technology into educational settings to promote transparency, accountability, and ethical behaviour among academic staff in public universities in Anambra State.

Table 2. Respondents Mean Ratings on the Extent the Adoption of ICT Tools and Platforms Influences Academic Staff's Perception of Corruption in Educational Management in Public Universities in Anambra State

	S/N
	Item Statements
	∑fx
	X
	Remark

	1.
	ICT tools facilitate access to vital information regarding corruption, enhancing academic staff's understanding of various corrupt practices.
	1120
	3.7
	VHE

	2.
	The implementation of ICT platforms for reporting significantly enhances transparency within the educational management framework.
	850
	2.8
	HE

	3.
	E-learning platforms provide effective training programs focused on anti-corruption initiatives.
	1020
	3.4
	VHE

	4.
	Communication platforms, such as social media, enable academic staff to share their experiences and insights regarding corruption.
	920
	3.1
	VHE

	5.
	Advanced ICT systems offer real-time monitoring capabilities for identifying suspicious activities.
	980
	3.3
	VHE

	
	Grand Mean
	
	3.3
	VHE

	
	
	
	
	


Source: Field Survey, 2024

N=300

The data presented in Table 2 indicated a strong consensus among respondents regarding the influence of adopting ICT tools and platforms on their perceptions of corruption in educational management. The mean scores for each item revealed the extent to which academic staff perceive ICT as beneficial in fostering transparency and accountability: With a mean score of 3.7, respondents overwhelmingly agreed that ICT tools enhanced their access to critical information about corruption. This access plays a pivotal role in improving their understanding of various corrupt practices within the educational landscape. The score of 2.8 reflects a strong agreement that utilizing ICT platforms for reporting purposes significantly increases transparency. This finding underscores the importance of effective reporting mechanisms in combating corruption. A mean score of 3.4 indicated that respondents view e-learning platforms as effective in providing necessary training on anti-corruption measures. This highlighted the role of continuous education in empowering academic staff to recognize and address corrupt practices. The mean score of 3.1 demonstrated a consensus that communication platforms, particularly social media, enable academic staff to share their experiences and concerns about corruption. This sharing fosters a community of awareness and collective action against unethical practices. Respondents rated this item with a mean score of 3.3, indicating a strong agreement that advanced ICT systems facilitated real-time monitoring of suspicious activities. This capability enhances oversight and promotes accountability in educational management.

The grand mean of 3.3 further affirmed the respondents' belief that the adoption of ICT tools and platforms significantly influences their perceptions of corruption in educational management. The results indicated that ICT not only enhances awareness and understanding of corrupt practices but also acts as a mechanism for promoting accountability and reducing corruption by making unethical activities more visible. Overall, the implementation of ICT tools is crucial in fostering a culture of integrity and transparency in public universities in Anambra State.

Table 3. Respondents Mean Ratings on the Influence of ICT on Academic Staff's Willingness to Report Corrupt Practices in Educational Management in Public Universities in Anambra State

	S/N
	Item Statements 
	∑fx
	X
	Remark

	1.
	ICT tools, such as anonymous reporting systems, enable academic staff to report corrupt practices without fear of retaliation.
	1060
	3.5
	Agree

	2.
	Online reporting platforms facilitate convenient reporting of corrupt practices for academic staff.
	890
	3.0
	Agree

	3.
	ICT systems that provide real-time feedback mechanisms allow academic staff to see the outcomes of their reports.
	980
	3.3
	Agree

	4.
	The implementation of ICT tools to protect reporters' identities mitigates fears of retribution from individuals involved in corrupt practices.
	1120
	3.7
	Agree

	5.
	ICT can enhance the accuracy of the reporting process by streamlining procedures.
	850
	2.8
	Agree

	
	Grand Mean
	
	3.3
	Agree 


Source: Field Survey, 2024

N= 300

The data presented in Table 3 illustrated a significant correlation between the adoption of Information Communication Technology (ICT) and the willingness of academic staff to report corrupt practices in educational management. The mean scores for each item reflect the respondents' consensus on the effectiveness of ICT in facilitating reporting: The mean score of 3.5 indicated that respondents agreed that ICT tools, particularly anonymous reporting systems, empower academic staff to report corruption without fearing retaliation. This anonymity is critical in encouraging reporting by alleviating concerns about potential repercussions. With a mean score of 3.0, respondents acknowledged that online reporting platforms simplify the process of reporting corrupt practices. The convenience offered by these platforms encourages more staff to participate in reporting efforts. A mean score of 3.3 highlighted the agreement that ICT systems providing real-time feedback ensured academic staff can track the outcomes of their reports. This transparency fosters trust in the reporting system and encourages further participation. Respondents rated this statement with a mean score of 3.7, indicating strong agreement that ICT tools designed to protect the identities of reporters significantly reduce the fear of retribution from those involved in corrupt activities. This assurance is vital in promoting a culture of reporting. With a mean score of 2.8, respondents agree that ICT enhances the accuracy of the reporting process by streamlining procedures. Simplified reporting mechanisms contribute to the quality and reliability of reported information.

The grand mean of 3.3 further confirmed the consensus among respondents that ICT positively influences their willingness to report corrupt practices in educational management. The findings suggested that the effective implementation of ICT tools not only facilitates reporting but also creates an environment that promotes accountability and integrity within public universities in Anambra State. By alleviating fears and enhancing convenience, ICT serves as a crucial mechanism in encouraging academic staff to take action against corruption, ultimately contributing to a more transparent educational management system.

The findings of this study highlighted the significant influence of Information Communication Technology (ICT) tools and platforms on the awareness of corrupt practices among academic staff in public universities in Anambra State. As indicated in Table 1, respondents largely agreed that ICT resources play a vital role in enhancing their understanding of corruption within educational management. Respondents acknowledged that ICT tools, particularly educational platforms, facilitated the dissemination of information about corrupt practices. This finding is supported by Ndiaye and Diallo (2023), who emphasized that such platforms are instrumental in providing timely and accessible information, which is critical for raising awareness among academic staff. Similarly, Hossain (2022) found that ICT tools significantly improved information flow, allowing staff to stay informed about unethical practices and policies. In contrast, Ajayi (2021), argued that the effectiveness of ICT in disseminating information is often hindered by inadequate infrastructure and limited internet access, which can affect awareness levels. The data also revealed that platforms like online forums provide academic staff with avenues to discuss corrupt practices. This fosters a collaborative environment where staff can share experiences and strategies for addressing corruption. This aligned with the findings of Johnson (2020), who noted that online discussions promoted transparency and collective action among academic staff. However, contrary perspectives existed; for example, Ojo (2021) cautioned that online forums may sometimes lead to misinformation or unproductive debates, potentially undermining their effectiveness in raising awareness. The respondents emphasized the role of e-learning platforms in offering training programs on anti-corruption measures. This finding is consistent with the work of Chukwu and Okeke (2023), who demonstrated that structured training through ICT enhances staff capacity to recognize and combat corrupt practices. Furthermore, evidence from Adebayo (2022) supported the notion that continuous professional development through ICT fosters a proactive stance among academic staff towards ethical conduct. Conversely, Eze (2022), suggested that without proper implementation and engagement, these training programs may not have the desired impact on awareness or behaviour.

In summary, the study's findings corroborate existing literature that emphasizes the positive influence of ICT on awareness of corrupt practices among academic staff. While the majority of the respondents recognized the potential of ICT tools to enhance transparency and accountability in educational management, there are notable concerns regarding the accessibility and effectiveness of these technologies. 

Also, the study investigated the extent to which the adoption of Information Communication Technology (ICT) tools and platforms influences academic staff's perception of corruption in educational management within public universities in Anambra State. The data presented in table 2 indicated that respondents agreed, to a high extent, that the adoption of ICT significantly shapes their perceptions of corruption in educational management. Respondents acknowledged that ICT tools provide crucial access to information about corruption, thereby enhancing their understanding of various corrupt practices. This finding is consistent with the assertion of Ogbonna (2021), who emphasized that digital platforms, including online reporting systems, empower academic staff by providing them with the necessary tools to monitor and report corrupt activities. Additionally, Nwankwo (2022) found that access to online resources and databases significantly increases awareness of corruption, enabling staff to make informed decisions regarding ethical practices. In contrast, Abubakar (2023) argued that merely providing access to information is insufficient; the actual impact on perceptions is contingent upon staff engagement and the relevance of the information presented. The respondents also noted that the use of ICT platforms for reporting enhanced transparency in educational management. This aligned with the findings of Ijeoma and Nwafor (2020), who argued that ICT facilitated a more transparent reporting process, thereby fostering an environment where corrupt practices can be identified and addressed more effectively. However, Adewale (2021) opposed the view by suggesting that while ICT may improve transparency, the effectiveness of reporting mechanisms is often undermined by inadequate follow-up procedures and institutional support, which can discourage staff from utilizing these platforms. The role of e-learning platforms in offering training programs on anti-corruption measures was also highlighted by the respondents. This finding supported the research by Uche and Adamu (2022), which demonstrated that structured online training not only enhanced knowledge of anti-corruption strategies but also fosters a proactive approach among academic staff in combating corruption. However, it is essential to note that some researchers, like Eze (2021), cautioned that the effectiveness of these training programs is contingent upon the quality of the content and the level of engagement from participants, suggesting that not all e-learning initiatives yield positive outcomes. Lastly, the respondents highlighted the significance of communication platforms, such as social media, in allowing academic staff to share experiences related to corruption. This finding is in line with the work of Chijioke (2020), who emphasized that social media can serve as a powerful tool for raising awareness and facilitating discussions about ethical practices in education. Nevertheless, as pointed out by Onwuka (2021), the open nature of social media can sometimes lead to the spread of misinformation, which may negatively influence perceptions of corruption.

In summary, the study's findings reinforced the notion that the adoption of ICT tools and platforms plays a crucial role in shaping academic staff's perceptions of corruption in educational management. While the majority of respondents recognized the positive impacts of ICT in enhancing transparency, training, and information access, it is evident that challenges remain in ensuring effective engagement and support for these technologies.

Furthermore, the study explored the influence of Information Communication Technology (ICT) on academic staff’s willingness to report corrupt practices in educational management within public universities in Anambra State. The data presented in Table 3 revealed that respondents generally agreed that ICT significantly affected their willingness to report corrupt practices. One of the most compelling findings is that ICT tools, such as anonymous reporting systems, facilitated a safer environment for academic staff to report corrupt practices without fear of retaliation. This sentiment aligned with the findings of Odugbemi (2022), who emphasized that anonymity provided by digital platforms increases the likelihood of reporting unethical behaviour among educators, thereby enhancing overall accountability within educational institutions. Conversely, Nwodo (2023), argued that despite the potential benefits of anonymity, concerns about the effectiveness and reliability of such reporting mechanisms may still deter staff from utilizing them, highlighting a critical barrier that remains. Respondents noted that online reporting platforms simplify the process of reporting corrupt practices, making it more convenient for academic staff. This aligned with the research conducted by Ifesinachi (2021), who found that the accessibility of ICT tools promoted a culture of reporting among academic staff, as it allows them to submit reports at their convenience and without bureaucratic delays. However, Nwodo (2023) countered this perspective by indicating that while ease of access is vital, the lack of prompt feedback or follow-up from the administration can lead to disillusionment, thereby decreasing the willingness to report in the long run. The study found that ICT systems offering real-time feedback on reported cases enhanced academic staff's willingness to report corrupt practices. This perspective is supported by Odugbemi (2022), who asserted that real-time responses help build trust in the reporting process, thereby encouraging more staff to come forward with information. In contrast, Nwodo (2023) highlighted that if the feedback mechanisms are perceived as ineffective or absent, they can foster scepticism among staff, resulting in a reluctance to engage with the reporting system.

In summary, the findings of this study underscored the significant role of ICT in influencing academic staff’s willingness to report corrupt practices in educational management. While the majority of respondents recognized the advantages of anonymity, ease of reporting, and real-time feedback, the studies by Nwodo (2023) and Odugbemi (2022) illustrated that barriers remain that may hinder effective utilization of these ICT tools.

CONCLUSIONS AND RECOMMENDATIONS

This study examined the perception of Information Communication Technology (ICT) on the reporting of educational management corruption among academic staff in public universities in Anambra State. The findings revealed that ICT tools and platforms play a crucial role in raising awareness, influencing perceptions, and enhancing the willingness of academic staff to report corrupt practices in educational management. Specifically, ICT facilitates the dissemination of information regarding corruption, provides platforms for discussion and training on anti-corruption measures, and offers safe and anonymous reporting systems that encourage accountability. However, while ICT tools are shown to positively influence transparency and reporting, challenges such as concerns over the effectiveness of reporting systems and the lack of real-time feedback remain. In conclusion, the integration of ICT in educational management not only fosters transparency but also strengthens accountability mechanisms, making it a vital tool for combating corruption in public universities. Nonetheless, addressing challenges related to the reliability of reporting platforms and feedback mechanisms is essential to maximize the potential of ICT in promoting ethical management practices.

Theoretical Implications

The findings of this study contributed to the expanding body of literature on the role of Information Communication Technology (ICT) in enhancing transparency and accountability within educational institutions, particularly through the lens of the Technology Acceptance Model (TAM). According to TAM, users' perceptions of the usefulness and ease of use of a technology significantly influence their decision to adopt it. The study confirmed that academic staff are more inclined to utilize ICT tools for reporting corruption when they perceive these tools as effective, user-friendly, and capable of offering protection against retaliation.

Furthermore, the study emphasizes the role of perceived usefulness in encouraging academic staff to report unethical practices. ICT platforms, when designed with a user-centered approach, foster confidence and trust among employees by offering a clear mechanism for reporting while ensuring anonymity. This aligned with the TAM framework, which underscores how a positive perception of technology's usefulness drives higher adoption rates and promotes accountability.

Theoretical development on corruption reporting should increasingly focus on how ICT tools can be designed to enhance both usability and perceived benefits. The findings reinforced the idea that ICT's role extends beyond technical facilitation; it actively shapes organizational behaviour by increasing visibility of unethical actions and supporting a collective commitment to ethical governance. Future studies should continue exploring how TAM could be applied to refine ICT-based reporting systems that empower staff and contribute to a sustainable ethical culture in educational management.

Practical Implications

Policymakers in the education sector should prioritize the integration of ICT tools specifically designed to support anti-corruption initiatives. Policies should encourage the development of secure, anonymous reporting systems, transparent feedback mechanisms, and real-time monitoring tools to enhance academic staff’s willingness to report corruption.

Again, educational institutions should invest in training programs that improve the digital literacy of academic staff, focusing on the use of ICT for reporting and transparency in educational management. Such initiatives would equip staff with the skills needed to navigate digital platforms effectively, thereby reducing barriers to reporting. Moreover, to address concerns about the effectiveness of ICT reporting systems, educational administrators should ensure that clear, prompt, and transparent feedback mechanisms are in place. These mechanisms should be designed to provide real-time updates on reported cases, helping to build trust in the system and encouraging more academic staff to report corrupt practices.

In conclusion, the adoption of ICT in reporting educational management corruption presents both opportunities and challenges. For ICT to fully realize its potential, policymakers and educational institutions must create an enabling environment that addresses current barriers while promoting transparency and ethical governance through digital solutions.

Universities in Anambra State should enhance their ICT infrastructure. Educational institutions should invest in dedicated platforms that allow the seamless dissemination of information related to corruption and anti-corruption initiatives. These platforms should include features such as discussion forums, e-learning modules, and real-time reporting tools to ensure widespread access and engagement with anti-corruption content among academic staff.

Universities should implement comprehensive training programs on the use of ICT for anti-corruption efforts. These training sessions should focus on increasing the digital literacy of academic staff, providing them with the necessary skills to identify, report, and discuss corrupt practices through ICT platforms. This would empower academic staff to leverage digital tools for both proactive monitoring and transparent reporting.

Universities should adopt state-of-the-art anonymous reporting platforms that protect the identity of whistle-blowers. Additionally, feedback mechanisms should be established to ensure that reporters receive timely updates on the status of their reports, thereby increasing confidence in the effectiveness of the reporting system and fostering a culture of accountability within the institution.

FURTHER RESEARCH

This research still has limitations so further research on this topic is still needed “Perception of Information Communication Technology (ICT) on Reporting of Educational Management Corruption Among Academic Staff in Public Universities in Anambra State
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