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ABSTRACT

This study aims to provide a brief overview of
the of the state of importance of the topic of the
use of social media in improving English
speaking skills, to identify patterns and trends
in the effectiveness of social media for English
speaking skills, and to draw conclusions about
the overall effectiveness of social media in
improving English speaking skills. The research
method used was a literature review with a
systematic review approach. The findings
suggest that social media might be a useful tool
for developing English-speaking skills by
highlighting its positive qualities. To fully
realize its potential, it should be combined with
structured language instruction and feedback
from qualified teachers or native speakers. In
addition, some recommendations should be
implemented in practice.

DOI: https://doi.org/10.59890/ijaer.v2i3.1981 191
https:/ /journal. multitechpublisher.com/index.php/ijaer/index



Azizah, Supeno

INTRODUCTION

In most situations, English is regarded as a second language or even a
foreign language in some nations, creating such a tough environment to learn
and master the language.[1] Because of the importance of English, many
students who speak other language as their native language are learning
English as a second or foreign language. Learning English is a difficult process
that necessitates a coordinated, enormous and outstanding endeavour
including not just students but also educators.[2]

According to Grauberg, many students believe that the fundamental goal
of learning a foreign language is to be able to speak fluently. As a result,
Grauberg headed on to say that teachers should assist learners in achieving
their goals by utilizing all of their strengths. Teachers have a responsibility to
encourage students’ motivation to learn by establishing a stimulating
environment in which they actively doubt, talk about, and share what they
think and how they feel.[3]

The growth of internet usage in Indonesia is rapid. The internet is used in
both cities and rural. Nowadays, internet has become an essential resource for
Indonesian. In Indonesia, around 50% of the population is connected to, knows
about, and uses the internet.[4] Every day, young people waste 70% of their
time accessing the internet.[5] The high level of internet usage is due to the
technology’s numerous attractive and convenient features.[6]

The internet is commonly used to access social media. The intensity about
individuals use social media is steadily growing. Indonesia ranks third in terms
of time spent on social media, with approximately 3 hours and 21 minutes
every day.[5] They utilize social media mostly for communication and pleasure,
but also for other purposes. For students, many sorts of social media
information and conversation that transcend geographical boundaries can be
effective learning tools for practicing English. In a nutshell, social media can be
used to practice English.[6]

Many studies have recently been undertaken in schools and colleges on
the use of social media to improve English speaking skills. Based on those facts,
this study intends to conduct a literature review of past studies on this topic.
Aims of this study are:

a. To provide a brief overview state of importance on the topic the use of social
media in improving English speaking skills

b. To identify patterns and trends in the effectiveness of social media for
English speaking skills

c. To draw conclusions about the overall effectiveness of social media in
improving English speaking skills

LITERATURE REVIEW
Speaking Ability

Speaking ability is linked to communicative skill.[3] Foreign language
acquisition is considered as more than just a predictable development process;
it is also the formation of meaning through interactive negotiation among
learners.[7] Communicative competence refers to our ability to express and
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interpret messages, as well as negotiate meanings interpersonally within a
certain situation.[3]

Speaking Skill

Speaking is a vital tool for people to communicate in social situations.[6]
Chaney as cited in [6] defines speaking as “The process of building and sharing
meaning through the use of verbal and non-verbal symbols, in a variety of
contexts.” [7] defines speaking as an organized reactive process that involves
receiving, creating, and sharing information. In applied linguistic, speaking is
described as a social and situational activity, as well as an interaction.[8] All of
these viewpoints consider speaking as an integral part of learner’s daily lives,
both receiving and generating speech. It is a vital language skills for both
students and teachers.[6] According to [9], it is a complicated and multilevel
skills; the complexity is explained by the fact that it requires speakers to apply
their language knowledge and activate their ability in real-world settings.

Teaching Speaking

Teaching speaking requires tactics as well as duties; a lecturer must play
an important role in assisting students in extracting more information from the
sources. There are four components of an effective speaking activity:[3]

a. Learner talks as much as possible throughout the time frame provided for
the exercise.

b. Class conversation is not dominated by a small number of active
participants; all group members have the opportunity to speak, and
contributions are spread impartially and equally.

c. Learners are motivated to talk because they are engaged in the issue and
have to express a fresh perspective, or they are committed to meeting the
task objectives.

d. Learners communicate themselves through sentences that are relevant, easily
understandable to one another, and have an appropriate level of language
proficiency.

Social Media
Social media is an example of internet network utilization. Social media

can be classified into six types. They are:[10]

a. Social networks that have the role of socializing and interacting (Facebook,
LinkedIn, MySpace etc.)

b. Social media for discussion and conversation (Skype, Google talk, Forums)

c. Social media to share files including images and videos (YouTube,
SlideShare, Instagram)

d. Media for publishing (WordPress, Blog, Wikipedia, Dig Wiki)

e. Micro blogging is a social media platform that has some limitations (Twitter,
Plurk)

f. Social games are games that can be played together (POOF DOOY{, Pogo,
Kongregate).
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Users can choose from a variety of Social media platforms based on their
needs. Social media allows for spoken and written communication, as well as
direct (synchronous) and indirect (asynchronous) communication. Text, photo,
audio, video, animation, simulation, and even interactive multimedia may be
utilized to deliver messages on social media. Some of these social media posts
use a foreign language, specifically English as an international language.[6]

METHODOLOGY
Referring to [11], methodology in this study is:
a. Phase 1: systematic database search
1. Conduct comprehensive searches in the website of science i.e. Google
Scholar [12].
2. Use keywords related to social media, English speaking skills, language
learning, and technology.
b. Phase 2: inclusion and exclusion criteria
1. Include studies that empirically examine the use of social media for
improving English speaking skills.
2. Exclude studies that focus primarily on reading, writing, or grammar
aspects.
c. Phase 3: data extraction and analysis
1.Extract relevant data from selected studies, including study design,
methodology, sample characteristics, intervention details, and outcome
measures.
2. Analyse the data to identify patterns and trends in the use of social media
for improving English speaking skills
. Phase 4: quality assessment
1. Critically evaluate the quality of the studies using established criteria,
such as research design, sample size, data collection methods, and
statistical analysis.
2. Identify potential biases or limitations in the studies.
e. Phase 5: synthesis and discussion
1. Synthesize the findings from the selected studies to draw conclusions
about the overall effectiveness of social media in improving English
speaking skills.
2. Discuss the implications and applications of the research, identify areas
for future investigation, and provide recommendations for practitioners.

Phase 1:
systematic
database search

L

Phase 2:
inclusion and
exclusion criteria

L

Phase 3:
data extraction
and analysis

L

Phase 4:
quality
assessment

L

Phase 5:
synthesis and
disussion

Figure 1. Phases of research method

Phases of research method (Figure 1) is adapted from Berkeley Systematic
Reviews Group.[13] From Phase one, 36 previous studies were identified. This
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number remains under the limit of 40 in order to maintain familiarity while
synthesizing them all.[12] According to [14], there are five main goals of
literature reviews. The purpose of this study is to conduct an investigation of
the current state of knowledge about the use of social media to improve English
speaking skills. This literature study compiles information on that topic.[14] As
a result, the specific considerations and expected outcomes of this study are
provided below:

Specific Considerations

e Intervention Details
Examine the specific social media platforms used, the types of activities
engaged in (e.g., conversations, video calls, group discussions), and the
duration and frequency of the interventions.

e QOutcome Measures
Evaluate the range of English speaking skills measured, such as fluency,
pronunciation, vocabulary, and grammatical accuracy.

e Moderating Factors
Explore factors that may influence the effectiveness of social media, such as
age, language level, learning styles, and learner motivation.

e Research Design
Consider the strengths and limitations of different research designs used in
the included studies, such as experimental, quasi-experimental, and case
studies.

Expected Outcomes

e A comprehensive review of the literature on the use of social media for
improving English speaking skills. Identification of effective social media
practices in the implementation.

e Insights into the potential benefits and limitations of social media for
improving English speaking skills.

e Recommendations for future research and practical applications in the field
of language education.

RESEARCH RESULT

Patterns and trends in the use of social media to improve English speaking
skills are compiled from 36 studies completed between 2014 and 2024. The
result is given in the Figure 2 as below:

According to Figure 2, the number of study on the use of social media to
improve English speaking skills since 2014 was one. The trends increased
between 2016 and 2018, with two studies performed for each. This was the
largest amount during 2019 and 2020, with 8 and 9 studies carried out,
respectively. Following that, the number of studies decreased between 2021 and
2024, with 3, 5, 2, and 2 accomplished, respectively.

Based on prior studies, the five most popular social media platforms for
learning English are YouTube, Facebook, WhatsApp, Twitter, and Instagram
(Figure 3). YouTube had the biggest share at 30.30%, followed by Facebook and
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WhatApp (15.15% and 15.15%), and Twitter and Instagram (7.58%, and 7.58%).
Tiktok, Skype, and other social networking sites are among the least preferred.
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Figure 2. Patterns and trends in the use of social media based on the number of
studies published between 2014 and 2024

Source: own elaboration

In line with past studies, the types of activities engaged are viewing
videos and role playing, storytelling, video blogging (vlog), podcasting,
speaking (e.g. talking with native speakers, repeating the video watched),
reading, writing, and listening to audios and videos. Rotation and frequency of

interventions were not mentioned in every study. Some of them are:

1,52
1,52
1,52
1,52

1,52

B YouTube
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B WhatsApp

B Twitter

B Instagram

B Tiktok

B Skype

B Wechat

B Telegram
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Figure 3. Social Media Preference for Learning English (%)

Source: own elaboration

* Talking using Podcast, each meeting comprised 2 x 40 minutes sessions for 3

x treatments. Here, the podcast was played 3 times.

* Watching YouTube videos and role playing, each meeting was 90 minutes
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* English speaking communication was 30 hours and 60 hours via Skype
inside the course

* Watching YouTube videos, discussing, presenting the videos watched in the
class, was applied for 3 hours teaching every week for 16 weeks

Generally, previous studies examined the spectrum of English speaking
skills using the following criteria; vocabulary, fluency, pronunciation, and
comprehension. Other studies cited additional criteria. They include coherency
and fluency, intonation, creativity, interest and motivation, accuracy and
grammar, lexical resource, and evolution.

Social media platforms have become worldwide, providing opportunities
for English language learners (ELLs) to engage with people around the world
(especially native English speakers) and enhance their speaking abilities.
Former studies have revealed some benefits of utilizing social media to improve
English speaking skills, despite the challenges and limitations. They are:

Benefits

¢ Enhanced Communication Opportunities
Social media enables ELLs to communicate with native speakers in real-time,
providing enough possibilities for speaking practice.[1][3][6][15][16]
[18][19][21][25][28]-[31][33][34][36][38][39][40]-[43]

e Exposure to Authentic Content
ELLs are exposed to authentic language usage and natural conversation
patterns. This exposure allows students to improve their pronunciation,
intonation, and vocabulary.[1][2][3][6][15]-[25][27]-[31][33][34][36]-[43]

e Peer Feedback and Support
Social media platforms allow for peer feedback and support. ELLs can
submit speech recordings or written responses for feedback from academic
and digital audiences. This input allows them to discover areas for
improvement.[21][22]

e Increased Motivation and Engagement
The dynamic and engaging character of social media can motivate ELLs to
take part in speaking activities. The inclusion of multimedia content,
challenges, and games features contributes to a positive and enjoyable
learning environment.[2][3][6][15][16][18][19][26]-[31][33][34][36]-[42]

e Cultural Immersion and Awareness
ELLs acquire insight into the target culture by exploring various accents,

dialects, and regional differences, which improves their cultural
knowledge.[1][2][19][31][39]

Challenges and Limitations

e Lack of Structure and Feedback
Some social media interactions may not provide structured learning
opportunities or qualified feedback, potentially leading to limited speaking
improvement.[2][25][26][27]

197



Azizah, Supeno

e Lack of Controlled Environment
One issue that should be addressed is a lack of control over the environment
around it.[26]

e Lack of Flexibility
The issue of time constraints (lack of flexibility) has been raised as a topic of
concern. This includes the time required to submit videos and practice on
social media, in comparison to a busy school and university schedule.[26][27]

o Internet Cost
One of the disadvantages of accessing social media is the high cost of internet
access, which can be prohibitively expensive in certain locations.[26]

¢ Addiction and face-to-face communication
There are two issues to address; addiction and face-to-face communication.
This addiction to social networking sites leads to poor contact with real
people in the real world, namely face-to-face communication.[32]

e Language Proficiency Gaps
The efficacy of social media in increasing English speaking abilities may be
restricted for ELLs with low proficiency levels who may struggle to engage
in meaningful discourse.[2][27][28]

e Privacy Concerns and Cyber Bullying
ELLs should be aware of privacy concerns and cyber bullying when sharing
personal information or recordings on social media.[26]

e Internet connection
In one place, an unreliable internet connection is encountered during the
implementation of social media in English learning.[42]

There was diverse challenges to the efforts to improve speaking skills,
they are psychological factors (less motivated, not confident), environment
factor (the relationship with their environment), linguistic factors (finding
references, vocabulary selection, speaking style, and gesture).[43] According to
prior study, learners’ acceptance of emerging technologies and their use of
social media in a technology-supported language learning environment are
crucial factors influencing effective English learning through social
media.[44][45] The strongest association was found between intention to use
and actual use of social media in order to improve English speaking skills.[46]
Another factor that effects their English language skills is the intensity with
which students use social media.[6] Cultural differences were the other main
theme that emerged in the conversation, accounting for the challenges in
mastering speaking skills.[2]

DISCUSSION

In the contemporary digital age, social media has emerged as a universal
tool that has spread through various aspects of our lives, including language
acquisition. Figure 2 shows patterns and trends indicating that study on the use
of social media to improve English speaking skills started in 2014. Actually, the
use of social media in education emerged in the mid-2000s. During this period,
educators began to recognize the value of social media platforms such as
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Facebook, YouTube, and Twitter as additional tools for teaching and
learning.[47] It is apparent that the increases in research on this topic between
2019 - 2021 are relate to the COVID-19 pandemic, which has affected all
countries.[48] Adapted from [49], COVID-19 lockdowns and social distancing
techniques have resulted in a considerable increase in the number of studies on
this topic, in which everything is done from home, including teaching and
learning English.

Following are some discussion points about the usage of social media to
improve English speaking skills. These are the key features of social media for
increasing the ability to speak English. They are:

Enhanced Interactivity

Social media platforms provide opportunities for learners to interact
with native English speakers and peers from around the world, facilitating real-
time conversation practice.

The most valuable feature of social media platforms is their ability to
facilitate real-time conversation practice. Figure 3 depicts the top five social
media sites that are equipped with this feature. Learners might communicate
with native English speakers and peers from various countries without regard
for time or geographical limitations. They interact naturally, such as with new
friends. It stimulates interaction. This value is consistent with the benefit
“Enhanced Communication Opportunities”, “Peer Feedback and Support”, and
“Increased Motivation and Engagement”.

Immersive Language Environment [50]

Social media feeds are filled with authentic English content, such as
videos, articles, and posts, which expose learners to natural language use and
improve their comprehension.

This next beneficial aspect of social media is also found on the top five
social media sites (Figure 3). They are booster with videos, articles, and postings
on various topics, particularly the most recent one. Furthermore, these themes
are delivered in a variety of formats, including speaking, hearing, and writing
in English. Adapted from [50], for instance learners have virtual hats with
native speakers. They are transported to rich, interactive environments where
they can use English in real-world settings. These immersive settings not only
make studying more exciting, but they also help students develop a better
knowledge of cultural nuances, idiomatic expressions, and practical language
use. As a result, it exposes them to natural language use and improves their
comprehension. This value aligns with the benefit “Exposure to Authentic
Content” and “Cultural Immersion and Awareness”.

Vocabulary Expansion

Engaging with social media content allows learners to encounter new
words and phrases, enhancing their vocabulary and expanding their linguistic-
repertoire[51].
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Another advantage of the top five social media platforms used by
learners, as shown in Figure 3, is that they help students acquire words and
phrases. This is because, by engaging with them, they gain unique views on
dialects, styles, registers of English language in other locations that may not be
available during formal language instruction in the classroom. The content
includes topics that learners can understand, speak, and/or write in English.
This enhances their vocabulary and expands linguistic repertoire. This value is
included in the benefit “Exposure to Authentic Content” and “Cultural
Immersion and Awareness”.

Pronunciation Practice

Social media platforms with audio or video capabilities enable learners to hear
and imitate native pronunciation, improving their speaking fluency and
accuracy.

An additional substantial benefit is that social media platforms allow
students to hear and imitate native pronunciation. The top five platforms in
figure 3 have been upgraded with audio or video capabilities, allowing learners
to listen to and replicate native pronunciation while interacting with native
speakers or peers. This helps them talk more fluently and accurately. All of
them are gained in a more pleasant environment than would be found in a
traditional classroom setting. This value corresponds to the benefit “Exposure
to Authentic Content”.

Cultural Insights

Social media provides a glimpse into the culture and perspectives of
English-speaking communities, fostering a deeper understanding of the
language and its context.

The final critical point is that social media offers insight into the culture
and viewpoints of English speaking communities. This has been considered in
terms of “Immersive Language Environment” and “Vocabulary Expansion”.
This leads to a better knowledge of the language and its context. At last, this
value fits with the benefit “Cultural Immersion and Awareness”.

The main advantages of using social media to improve English language
skills involve increased confidence in spoken English; improved pronunciation
and fluency; enhanced vocabulary and grammar; expanded cultural
knowledge; and greater motivation and engagement. The majority of the
research included in this review (80.6%) found the bright sides (see: benefits
from the research result sub-section). Furthermore, these plus points coincide
with the key points discussed in brief.

In contrast to the strength, some major obstacles and restrictions are likely
to arise during the deployment. They are potential for errors and
misunderstandings; lack of face-to-face interaction; time-consuming nature; and
need for self-discipline and consistency. In contradiction to the benefits
discovered by the bulk of the research included in this review, only 7 previous
studies (19.4%) assessed the issues and constraints of this topic. This means that
the unfavourable characteristics can be addressed by proposing solutions
during the realisation stage.
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Based on the reasons stated above, it is recommended that these measures
be performed in practice; please refer to the earlier researches. Those measures
are use a variety of social media platforms; connect with native speakers and
English language learners; engage in active participation and conversation; seek
feedback from others; and set realistic goals and practice regularly. Regarding
issues of time-consuming nature, addiction, lack of flexibility, it is possible to
find a way to determine the rotation and intervention frequency, such as the
number of hours for each meeting. Internet pricing and connection are barriers
that should be overcome by adjusting and changing policy and planning in
each area of the nation’s governance. The lack of structure and control in the
environment should be addressed by integrating social media and structured
language teaching. One last obstruction is privacy concern and cyber bullying.
This should be regulated through collaboration between internet providers and
the government in order to create a suitable environment for connecting with
other individuals over the internet.

CONCLUSIONS AND RECOMMENDATIONS
This literature review concluded that, so as to use social media to improve
English speaking skills, the following factors should be considered. They are:
a. The five most popular social media platforms for learning English
YouTube, Facebook, WhatsApp, Twitter, and Instagram
b. Types of activities engaged
Viewing videos and role playing, storytelling, video blogging (vlog),
podcasting, speaking (e.g. talking with native speakers, repeating the video
watched), reading, writing, and listening to audios and videos.
c. Rotation and frequency of interventions
e 2 x40 minutes sessions for 3 x treatments
¢ each meeting was 90 minutes
e 30 hours and 60 hours inside the course
e 3 hours teaching every week for 16 weeks
d. Criteria of the spectrum of English speaking skills
¢ Main criteria: vocabulary, fluency, pronunciation, and comprehension
e Additional criteria: coherency and fluency, intonation, creativity, interest
and motivation, accuracy and grammar, lexical resource, and evolution
e. Benefits
¢ Enhanced Communication Opportunities
e Exposure to Authentic Content
Peer Feedback and Support
Increased Motivation and Engagement
Cultural Immersion and Awareness
f. Challenges and limitations
e Lack of Structure and Feedback
e Lack of Controlled Environment
e Lack of Flexibility
e Internet Cost
e Addiction and face-to-face communication
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e Language Proficiency Gaps

e Privacy Concerns and Cyber Bullying

e Internet connection

g. Factors influenced
e DPsychological factors: less motivated, not confident.
¢ Environment factor: the relationship with their environment.
e Linguistic factors: finding references, vocabulary selection, speaking style,
and gesture.
e Other crucial factors: learners’ acceptance of emerging technologies, the
use of social media in a technology-supported language learning
environment.
¢ Intention to use and actual use of social media
e The intensity with which students use social media
e Cultural differences
h. The key features of social media
Enhanced Interactivity, Immersive Language Environment, Vocabulary
Expansion, Pronunciation Practice, Cultural Insights.
i. The main advantages
e Increased confidence in spoken English
e Improved pronunciation and fluency
e Enhanced vocabulary and grammar
Expanded cultural knowledge

e Greater motivation and engagement.
j.- Major obstacles and restrictions

e Potential for errors and misunderstandings
Lack of face-to-face interaction

e Time-consuming nature

e Need for self-discipline and consistency.

k. Only seven previously conducted studies (19.4%) examined the negative
aspects of this topic. The majority (80.6%) highlighted the positive aspects.

This review of the literature suggests that social media can be an effective
tool for improving English speaking skills. It is accomplished through the
provision for enhanced communication, exposure to authentic content, peer
feedback, increased motivation, and cultural immersion. However, it should be
used in conjunction with structured language instruction and feedback from
qualified teachers or native speakers to maximize its potential. In addition,
these measures should be performed in practice:

e Use a variety of social media platforms

e Connect with native speakers and English language learners

e Engage in active participation and conversation

e Set realistic goals and practice regularly

e Determine the rotation and intervention frequency, such as the number of
hours for each meeting

e Adjusting and changing policy and planning in each area of nation as needed
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e Create a regulation in partnership with internet providers and the
government in order to create a suitable environment for connecting with
other individuals over the internet

ADVANCED RESEARCH

According to [11], a successful and well-conducted literature review that
incorporates findings and viewpoints from multiple empirical studies can
address research concerns with greater power than any single study. This
literature review, despite including many empirical studies (36 in all), has
limitations. They are limitations in the breadth of investigation and time
constraints. The study area is limited to Asian and Middle East countries, and
the time frame is simply 2014-2024. It is concerned that there are still areas that
require additional exploration. One of them is rotations and the frequency of
interventions, which are not covered in all studies. As a result, it is proposed
that future studies on this topic focus on rotations and intervention frequency.

After emphasising on rotations and frequency, further research could look
into the power of social media and its transformative impact on English
speaking abilities. By embracing these platforms and engaging in meaningful
relationships, we can open up new paths for learning language and improve
our communication skills. It could be intriguing to investigate how culture
influences rotations and intervention frequency on this topic, particularly in a
place where English is a second or foreign language.

ACKNOWLEDGMENT

We would like to thank our colleagues who provided suggestions for our
paper. We also appreciate for the financial assistance we have received from
Wijaya Kusuma University in Surabaya, in completing this literature review.

203



Azizah, Supeno

REFERENCES

[1]

2]

[3]

[4]

[5]

[6]

[7]

[10]

[11]

204

Sari, Y.N. and Margana. (2019). YouTube as a Learning Media to Improve
the Student’s Speaking Ability in 21st Century. JELTL (Journal of English
Language  Teaching and  Linguistics)) @ Vol. 4, No. 2.
https:/ /doi.org/10.21462/JELTL.V412.296

Ravindran, L., Ridzuan, I, and Wong, B.E. (2022). The Impact of Social
Media on the Teaching and Learning of EFL Speaking Skills during the
COVID-19 Pandemic. Proceedings of International Academic Symposium
of Social Science, 82(1), 38.
https:/ /doi.org/10.3390/ proceedings2022082038

Ilyas, M., & Putri, M. E. (2020). YouTube Channel: An Alternative Social
Media to Enhance EFL Students’ Speaking Skill. J-SHMIC: Journal of
English for Academic, 7(1), pPP- 77-87.
https:/ /doi.org/10.25299 /jshmic.2020.vol7(1).4141

Kemp, S. (2017). Digital in 2017: Southeast Asia. Datareportal: A Study of
Internet, Social Media, and Mobile Use throughout the Region, pp. 1-197.
https:/ /datareportal.com/reports/ digital-2017-southeast-asia

Kemp, S. (2018). Digital in 2018: World’s Internet Users Pass the 4 Billion
Mark. We are social and Hootsuite: Reports, pp. 1-153.
https:/ /wearesocial.com/uk/blog/2018/01/ global-digital-report-2018/
Anwas, E. O. M., Sugiarti, Y., Permatasari, A. D., Warsihna, J., Anas, Z,,
Alhapip, L., ... Rivalina, R. (2020). Social Media Usage for Enhancing
English Language Skill. International Journal of Interactive Mobile
Technologies (iJIM), 14(07), PP- 41-57.
https:/ /doi.org/10.3991/ijim.v14i07.11552

Brown, H. D. (2000). Principles of Language Learning and Teaching.
(fourth edition). San Francisco State University; Addison Wesley
Longman, Inc. Retrieved from
https:/ /www.academia.edu/15979341/ Principles_of Language_Learning
_and_Teaching Fourth_Edition_Douglas_Brown

Azadi, G., Biria, R., Nasri, M. (2018). Operationalizing the Concept of
Mediation in L2 Teacher Education. Journal of Language Teaching and
Research, Vol. 9, No. 1, pp. 132-40. http:/ /dx.doi.org/10.17507 /jltr.0901.17
Bygate, M. (2001). Speaking. Cambridge University Press: The Cambridge
Guide to Teaching English to Speakers of Other Languages, Chapter 2, pp.
14-20.

https:/ /1a600507.us.archive.org/24/items/ilhem_20150321_1654/ %5BDa
vid_Nunan%2C_Ronald_Carter%5D_The_Cambridge_guide_t.pdf
Kaplan, A. M. and Haenlein, M. (2010). Users of the World, Unite! The
Challenges and Opportunities of Social Media. Science Direct, Elsevier,
Business Horizons, 53, pp. 59 —68.

http:/ /dx.doi.org/10.1016/j.bushor.2009.09.003

Snyder, H. (2019). Literature review as a research methodology: An
overview and guidelines. Journal of Business Research 104, pp. 333-339.
https:/ /doi.org/10.1016/j.jbusres.2019.07.039.



[12]

[13].

(14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

International Journal of Applied Educational Research (IJAER)
Vol. 2 No. 3,2024: 191 - 208

Booth, A. (2016). Searching for qualitative research for inclusion in
systematic reviews: a structured methodological review. Syst Rev 5, 74.
https:/ /doi.org/10.1186/s13643-016-0249-x.

Davis, J., Mengersen, K., Bennett, S. et al. (2014). Viewing systematic
reviews and meta-analysis in social research through different lenses.
SpringerPlus 3, 511. https:/ /doi.org/10.1186/2193-1801-3-511.

Baumeister, R.F. and Leary, M.R. (1997). Writing Narrative Literature
Reviews. Review of General Psychology, Vol. 1, No. 3, pp. 311-320.
https:/ /doi.org/10.1037/1089-2680.1.3.311.

Nguyen, T. D. T., and Pham, V. P. H. (2022). Effects of using technology to
support students in developing speaking skills. International Journal of
Language Instruction, 1(1), pp. 1-8. https:/ /doi.org/10.54855/ijli.22111
Rachmijati, C., Anggraeni, A. and Apriliyanti D. L. (2019).
Implementation of Blended Learning through Youtube Media to Improve
Students” Speaking Skill. OKARA: Jurnal Bahasa Dan Sastra, 13(2), pp.
153-164. https:/ /doi.org/10.19105/ ojbs.v13i2.2424

Rahmawati, A., Syafei, M., and Prasetiyanto, M.A. (2023). Improving
Speaking Skills through Tiktok Application: An Endevour of Utilizing
Social Media in Higher Education, JOLLT (Journal of Languages and
Language Teaching), 11(1), PpP- 137-143.
https:/ /doi.org/10.33394 /jollt.v11i1.6633

Meinawati, E., Rahmah, N.A., Harmoko, D.D., and Dewi, N. (2020).
Increasing English Speaking Skills through Youtube. POLYGLOT: Jurnal
IImiah, Volume 16, Number 1. http:/ /dx.doi.org/10.19166/ pji.v16i1.1954
Namaziandost, E., and Nasri, M. (2019). The Impact of Social Media on
EFL Learners’ Speaking Skill: A Survey Study Involving EFL Teachers and
Students. Journal of Applied Linguistics and Language Research, Vol. 6,
No. 3, Pp- 199-215.
https:/ /www jallr.com/index.php/JALLR/ article/ view /1031

Mustafa, E. N. E. (2018). The Impact of YouTube, Skype and WhatsApp in
Improving EFL Learners' Speaking Skill. International Journal of
Contemporary Applied Researches, Vol. 5, No. 5, pp. 18-31. Retrieved
from https:/ /www.ijcar.net/assets/pdf/Vol5-No5-May2018/02.pdf
Poramathikul, P., Arwedo, N., Abdulhakim, I., and Wattanaruwangkowit,
P. (2020). The Influence of Using Social Media as a Learning Platform by
Bilingual and Multilingual Learners on English Speaking Skills. English
Language in Focus (ELIF), 2(2), PP- 111-122.
https:/ /doi.org/10.24853/ elif.2.2.111-122

Al Arif, T. (2019). The Use of Social Media for English Language Learning;:
An Exploratory Study of EFL University Students. Metathesis: Journal of
English Language, Literature, and Teaching, 3(2), pp. 224-233.
https:/ /api.semanticscholar.org/CorpusID:214451230

Afrilliani, G., Sajidin, Darmalaksana, W., and Mulyana, A. (2020). The Use
of Vlog to Improve Students’ Speaking Skills: An Indonesian Case. In
Proceedings of the 1st Bandung English Language Teaching International

205



Azizah, Supeno

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

206

Conference (BELTIC); PpP- 531-539.
https:/ /dx.doi.org/10.5220/0008220705310539

Zaitun, Z., Hadi, M. S., and Emma Dwi Indriani. (2021). TikTok as a Media
to Enhancing the Speaking Skills of EFL Student’s. Jurnal Studi Guru Dan
Pembelajaran, 4(1), pp. 89-94. Retrieved from https://e-
journal.my.id/jsgp/article/view /525

Parveen, B. W. (2016). Use of Technology in Improving Speaking Skills.
Journal of English Language and Literature (JOELL), Vol.3, Spl.Issue 2.
Retrieved from https:/ /joell.in/wp-content/uploads/2016/03/121-124-
USE-OF-TECHNOLOGY-IN-IMPROVING-SPEAKING-SKILLS.pdf
Hamadeh, W., Bahous, R., Diab, R. and Nabhani, M. (2020). Using Social
Media to Enhance Second Language Learning. Computer-Assisted
Language Learning Electronic Journal, 21(2), pp. 132-149. Retrieved from
https:/ /old.callej.org/journal/21-2/Hamadeh-Bahous-Diab-
Nabhani2020.pdf

Nilayon, N. and Brahmakasikara, L. (2018). Using Social Network Sites for
Language Learning and Video Conferencing Technology to Improve
English Speaking Skills: A Case Study of Thai Undergraduate Students.
LEARN (Language Education and Acquisition Research Network)
Journal, Volume 11, Issue 1. Retrieved from
https:/ /eric.ed.gov/?id=E]J1225859

Donny, C. D. and Adnan, N. H. (2022). TESL Undergraduates’
Perceptions: Utilizing Social Media to Elevate Speaking Skills. Arab World
English Journal, 13 4), PP- 539 -561.
https:/ /dx.doi.org/10.24093 / awej/vol13n04.35

Mandasari, B. and Aminatun, D. (2019). Vlog: A Tool to Improve Students’
English Speaking Ability at University Level. Proceedings the 3rd
IICLLTLC (Indonesian International Conference on Linguistics, Language
Teaching, Literature and Culture), Volume 1 Nomer 1. Retrieved from
https:/ /openjournal.unpam.ac.id/index.php/Proceedings/article/ view/
4336

Maulidah, I. (2017). Vlog: the Mean to Improve Students' Speaking Ability.
Proceedings of the International Conference on English Language
Teaching (ICONELT), Atlantis Press. https://doi.org/10.2991/iconelt-
17.2018.3

Lestari, N. (2019). Improving the Speaking Skill by Vlog (Video Blog) as
Learning Media: the EFL Students Perspective. International Journal of
Academic Research in Business and Social Sciences, Vol. 9, No. 1, pp. 915 -
925. http:/ /dx.doi.org/10.6007 /IJARBSS/v9-i1/5490

Rahman, S. H. A. (2014). Can’t Live without my FB, LoL: the Influence of
Social Networking Sites on the Communication Skills of TESL Students.
Procedia - Social and Behavioral Sciences 134, pp. 213 - 219.
http:/ /dx.doi.org/10.1016/j.sbspro.2014.04.241

Akkara, S., Anumula, V. S. S, & Mallampalli, M. S. (2020). Impact of
WhatsApp Interaction on Improving L2 Speaking Skills. International



[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

International Journal of Applied Educational Research (IJAER)
Vol. 2 No. 3,2024: 191 - 208

Journal of Emerging Technologies in Learning (iJET), 15(03), pp. 250-259.
https:/ /doi.org/10.3991/ijet.v15i03.11534

Daru Susanti, Edri, Arman Syah Putra, Nurhayati, Zikriah, & Nurul
Aisyah. (2022). Improving Students’ Speaking Skills Motivation using
Youtube Video and Role Play. JOEL: Journal of Educational and Language
Research, 1(9), PP- 1303-1310.
https:/ /bajangjournal.com/index.php/JOEL/ article/ view /2039
Al-Eiadeh, A. R., Al-Sobh, M. A., Al-Zoubi, S. M., and Al-Khasawneh, F.
(2016). Improving English Language Speaking Skills of Ajloun National
University Students. IJEE (International Journal of English and Education),
Volume 5, Issue 3, PP- 181-195. Retrieved from
https:/ /ijee.org/assets/docs/14.19215340.pdf

Sameer O, A. B. (2020). The Impact of Social Media on Improving English
Learning Skills: A Case Study of UAE. United Arab Emirat University,
College of Humanities and Social Sciences, Dissertations. 83.
https:/ /scholarworks.uaeu.ac.ae/all_dissertations/83

Kusmaryani, W., Musthafa, B. and Purnawarman, P. (2019). The influence
of Mobile Applications on Students” Speaking Skill and Critical Thinking
in English Language Learning. Journal of Physics: Conference Series,
Volume 1193 012008, International Conference of Computer and
Informatics ~ Engineering (IC2IE). https:/ /doi.org/10.1088/1742-
6596,/1193/1/012008

Ngadwan, and Adijaya, N. (2020). The Use of Social Media as a Means of
Improving English Skills. LADU (Journal of Languages and Education),
1(1), pp. 1-9. https:/ /doi.org/10.56724 /1adu.v1il.1

Bustari, A., Samad, I. A., and Achmad, D. (2017). The Use of Podcasts in
Improving Students” Speaking Skill. (JELE) Journal Of English Language
and Education, Vol. 3 No. 2, PpP- 97-111.
https:/ /doi.org/10.26486/jele.v3i2.256

Ramadoni, Y. (2019). The Effect of Using Instagram on Eleventh Grade
Students” Speaking Skill. RETAIN (Journal of Research in English
Language Teaching), 7(1). Retrieved from
https:/ /ejournal.unesa.ac.id /index.php/retain/article/ view /28141
Patowary, U. and Talukdar, J. (2024). Social Media as a Tool for Improving
Communication Skills of College Students. Rivista Italiana di Filosofia
Analitica Junior, Vol. 14, No. 2. Retrieved from
https:/ /rifanalitica.it/index.php/journal /article/ view /351 /286

Saed, H. A., Haider, A. S., Al-Salman, S., and Hussein, R. F. (2021). The
Use of YouTube in Developing the Speaking Skills of Jordanian EFL
University Students. Heliyon 7, e(07543.
https:/ /doi.org/10.1016/j.heliyon.2021.e07543

Carolinaliwati, Usadiati, W., and Misrita. (2021). The Use of Youtube
Video by Non-English Major Students for Speaking Skills. Cakrawala
Indonesia, Vol. 6, No.2, pp. 49-54. Retrieved from
https:/ /doi.org/10.55678 /jci.v6i2.518

207



Azizah, Supeno

[44]

[45]

[46]

[47]

[48]

[49]

[50]

[51]

208

Dingjie, and Sazalli, N. (2022). English Language Learners' Acceptance of
Using Social Media to Acquire Speaking Skills: an Extension of the
Technology Acceptance Model. Proceeding of Virtual Language and
Communication Postgraduate International Seminar (VLCPIS) in
conjunction with the International Conference on Social Sciences and
Humanities (TICSSH): Language and Communication Research, Faculty of
Social Sciences and Humanities, Universiti Teknologi Malaysia, Malaysia.
https:/ /humanities.utm.my/ ticssh2022 / eproceeding/

Abdullah, N. E., Mohamad, F., Kamal, M. A. A, and Isa, I. A. M. (2023).
The acceptance of TikTok as a tool in English language learning among
university students. Arab World English Journal, 14 (3) 445-461.
https:/ /dx.doi.org/10.24093 /awej/ vol14no3.29

Habibi, A., Mailizar, M., Yaqin, L.N., Algahtani, T.M., Abrar, M,
Hamuddin, B., and Failasofah, F. (2024). Unlocking English Proficiency:
Youtube’s Impact on Speaking Skills among Indonesian University
Students. Journal of Technology and Science Education, 14(1), 142-157.
https:/ /doi.org/10.3926/jotse.2485

Saini, N. and Mir, S. A. (2023). Social Media: Usage And The Impact On
Education. Journal of Namibian Studies: History Politics Culture, 33, 4670-
4689. https:/ /namibian-studies.com/index.php/JNS/article/view /4041
Katella, K. (2021). Our Pandemic Year—A COVID-19 Timeline. Yale
Medicine. https:/ /www.yalemedicine.org/news/covid-timeline

Kemp, S. (2021). Digital 2021: the latest insights into the ‘state of digital’
https:/ /wearesocial.com/uk/blog/2021/01/digital-2021-the-latest-
insights-into-the-state-of-digital /

Kasona, D. H. (2023). Exploring Immersive Language Learning
Environments for English Acquisition. Jurnal Pustaka Ilmu, 3(7).
http:/ / pustakailmu.id/index.php/pustakailmu/article/ view /414 /386
Kesetiaan and Wijaya, H.P.S. (n.d.). The Linguistic Repertoire of A Young
Adult, and A Middle Adult of A Ngaju Dayaknese Family in Central
Kalimantan. https://media.neliti.com/media/publications/148586-EN-
the-linguistic-repertoire-of-a-young-adu.pdf



